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Name   Date   
 
Introduction 
Training and coaching have been essential tasks of the EMS Officer. Training is 
defined as the process of achieving proficiency through instruction and hands-on 
practice in the operation of equipment and systems that are expected to be used 
in performance of assigned duties.  
 
Directions 
Using the four-step method, describe how you as an EMS officer will prepare and 
deliver training to your crew or agency in the following instances: 
 
Activity 
 
1. You have noticed that in the previous last two shifts, your crew has had some 

issues with patient assessment. During your last shift, a nurse in the 
Emergency Department brought to your attention that the crew had missed an 
injury to the patient’s leg.  

 
__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  
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Activity 8-1 (Cont’d) 
 
2. Your Agency has just received a grant and was able to purchase a CPR 

compression device. Your Chief has asked you to put together an in-service 
training for all 47 members of your Agency.  

 
__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

3. The Department is going to a new ePCR system. You have been asked to 
put together training for this new system. It needs to be done in 2 hours or 
less. 

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

 ________________________________________________________________             

________________________________________________________________

________________________________________________________________ 

__________________________________________________________________  
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4. The largest nursing home in your area just purchased 6 AEDs. They have 
asked for you to provide the Training. Your Chief feels this would be a 
good public relations opportunity, so she asks you to develop a training 
program. 

 
__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  

__________________________________________________________________  
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